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We at Waltz are proud of our record of helping customers securely manage their document
shredding needs, and we are grateful for your trust and partnership over the years. To this end,
effective November 1, 2025, Waltz has joined forces with Royal Document Destruction to better
service our clients' shredding needs.

Royal Document Destruction guarantees the same levels of service and professional courtesy
that you have come to expect from Waltz. Together with the current Waltz team and Royal
Document Destruction’s experienced staff and resources, this transition will enhance and expand
the secure shredding capabilities available to our valued customers.

Waltz Business Solutions will continue to be your trusted partner for all office technology
solutions, including copiers, printers, interactive displays, and Verkada physical security systems.

Royal Document Destruction is a local, family business that has been providing excellent
NAID certified shredding services in Ohio and Kentucky for over 30 years. The company is
widely regarded as an industry leader with excellent customer ratings and satisfaction. Royal
Document Destruction brings a level of expertise and experience that we are excited to share with
you.

Over the next few weeks, you may notice new drivers servicing your containers as Royal
Document Destruction brings Waltz customers into its fleet. Please be assured that RDD drivers
are background-checked and thoroughly trained to uphold the highest standards of document
security. Going forward, invoices will come from Royal Document Destruction; the first will
arrive in early December for your November services.

If you have any questions or concerns about this merger, or your future paper shredding, hard-
drive, or product destruction needs, please reach out to Mark Sweitzer at (513) 870-9355, or to
Rob Grubaugh at (614) 867-0460. Please feel free to reach out to your Waltz representative as
well with any inquiries at (859) 426-4000.

Once again, we appreciate your business! The Royal Document Destruction shredding team
looks forward to working closely with Waltz in continuing and enhancing our business relationship.
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